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Summary 

The aim of this literature review article was to analyse the importance of process 

management and human talent in service quality: a literature review of the literature. The 

methodology used was a qualitative approach, documentary analysis method, the sample 

consisted of the body of scientific literature on process management and human talent in 

service quality, using criteria such as original sources and review articles in several 

languages from journals indexed in Scopus and Scielo. Specific search terms and Boolean 

operators AND, OR Y NOT in search engines were used to access relevant information 

from the last five years. The results show that process management is of vital importance 

to the organisation, just as human talent influences the quality of service in a university 

higher education institution. It is therefore concluded that the integration of process 

management and human talent in a public universitycan significantly improve the quality 

of service offered to students, faculty and staff by optimising operations, ensuring 

satisfaction and strengthening institutional reputation. 
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Resumen 

Mediante este artículo de revisión bibliográfica, se tuvo el objetivo de analizar la importancia 

de la gestión por procesos y el talento humano en la calidad del servicio: una revisión 

bibliográficadelaliteratura, la metodología empleada fuebajo el enfoque cualitativo, método de 

analisis documental, la muestra estuvo conformado por el acervo documental de laliteratura 

científica sobre la gestión por procesos y el talento humano en la calidad delservicio, 

utilizando criterios como fuentes originales y artículos de revisión en varios idiomas de 

revistas indexadas en Scopus y Scielo. Se emplearon términos de búsqueda específicos y 

operadores booleanos AND, OR Y NOT en motores de búsqueda para acceder a información 

relevante de los últimos cinco años. Los resultados muestran que la gestión por procesos es de 

vital importancia para la organización, así como el talento humano tiene influencia en la 

calidad de servicio de una institución de educación superior universitaria. Por lo que se 

concluye que la integración de la gestión por procesos y el talento humano en una universidad 

pública puede mejorar significativamente la calidad del servicio ofrecido a estudiantes, 

profesores y personal, mediante la optimización de operaciones, que garantizan la satisfacción 

y fortalecen la reputación institucional. 

Palabrasclaves:Gestión,talentohumano,calidaddeservicio,estudiantes, universidad 

 

 

1. INTRODUCTION 

In an increasingly competitive and demanding business environment, companies areconstantly 

seeking to improve the excellence of their services to meet the needs and expectations of their 

customers, and it is in this scenario that process management and human capital emerge as two 

essential pillars to achieve this purpose (Agudelo, 2019). 

Process management focuses on the identification, documentation, analysis and 

optimisation of the processes that make up a company, which is why this approach allows the 

efficiency, effectiveness and quality of work to be enhanced, while reducing costs, errors and 

waiting times. (Medina et al., 2019)all based on the benefits (Gutiérrez et al., 2022) for both 

thecompanyandthecustomer(Salimbeni,2019).Ontheotherhand,humantalentisrelatedto 
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the skills, knowledge and experience possessed by the employees of an organisation (Ramírez 

et al., 2019). In this sense, a talented and committed team is fundamental to the success of any 

company, as they are the ones who execute the processes and maintain direct contact with 

customers (Calle, 2021). 

The research is justified on the grounds that process management, human talent and 

servicequalityarevaluableareasofknowledge,inthatorganisationsrecognisetheimportance 

ofeffectivemanagement oftheseprocessesto achieveoptimalservicequality,becauseithasa direct 

impact on customer satisfaction, loyalty and the overall success of an organisation, 

This paper conducts a literature review of the literature that examines the importance of the 

interaction between process management and human talent in servicequality.This leads to the 

objective of analysing the importance of process management and human talent in service 

quality: a literature review, in which the main findings of the research carried out on this topic 

are presented, and the practical implications for companies seeking to improve the quality of 

their services are analysed. 

RESULTS 

Importanceofprocess managementandhumantalentinservicequality 

In this sense, it is important to define process management as a systematic approach to design, 

implement, evaluate and improve the processes of an organisation (Macêdo et al., 2024). 

Process management improves the quality of service in the institution by identifying and 

optimising key processes, thereby increasing user satisfaction and institutional reputation 

(Gómez & Rodríguez, 2024a). In addition, process management helps the university to be more 

efficient and effective in resource allocation and decision-making (Guerra et al., 2024). 

Ontheotherhand,humantalentalsoplaysanimportantroleinthequalityofservicein a public 

university (Hernández-Andreu et al., 2024). University staff are the ones who interact directly 

with students and other users, and their attitude and behaviour can significantly affect 

thequalityofservice.Effectivehumantalentmanagementcanhelptheuniversityrecruit,train 

andretaintherightpeople,whichcanleadtoincreasedusersatisfactionandabetterreputation for the 

university (Alcalá-Otero et al., 2024). In addition, effective human talent managementcan help 

foster a culture of service and collaboration in the university, which can further improve the 

quality of service (Rocha et al., 2024). 
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Effectiveprocessmanagementandhumantalentareespeciallyimportantinthecontext of a 

public university (Anaisse et al., 2023). Public universities often face unique challenges, such as 

the need to balance quality service delivery with limited resource allocation and the need to 

comply with government policies and regulations (Soares et al., 2023). In addition, effective 

process and human talent management can help the university to be morecompetitive and 

attract the best students and employees (Fava et al., 2023). Consequently, process management 

and humantalent areessential tools to improvethequality ofservicein a public university and 

ensure its long-term success. 

Implementation of management by processes and human talent in a public university. 

Theimplementationofprocessmanagementinapublicuniversitycanleadtosignificant 

improvementsinservicequality.Oneofthekeystepsinthisprocessistheidentificationofthe 

university's key processes (Benavides-Moreno et al., 2023). By identifying these processes, 

theuniversitycandevelopaclearunderstandingofhowworkisdoneandidentifyareasfor 

improvement. Thiscanhelpstreamlineprocesses,reducewasteandultimatelyimprovethe 

qualityofserviceprovidedtostudents,facultyandstaff.Byadoptingaprocess-based 

managementapproach,theuniversitycancreateamoreefficientandeffectiveorganisation that is 

better equipped to meet the needs of its stakeholders. 

In addition to process management, the recruitment and development of human talentis 

also crucial to improve the quality of service in a public university (Midolo-Ramos et al., 2023). 

By hiring talented individuals who are passionate about education and have the skills and 

knowledge to excel in their roles, the university can create a motivated and engaged 

workforce. Furthermore, by investing in the development of this talent, theuniversity can help 

its employees grow and develop their skills, which can lead to better job performance and 

servicequality(Assisetal.,2023).Thisapproachtohumantalentmanagementcanhelpcreatea 

positiveand supportivework environment where employees feel valued and supported in their 

professional growth. 

The integration of process management and human talent management is essential to 

ensure high quality service by aligning the university's key processes with the skills and 

capabilities of its staff, resulting in a more efficient and effective organisation, ready to meet 

the demands of its stakeholders (Da Silva et al., 2023). This involves focusing on developing 

trainingprogrammesthathelpemployeesunderstandhowtheirworkfitsintothebroader 
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context of the university's processes, as well as creating performance metrics that measure the 

effectiveness of these processes and the contribution of the workforce (Solano-Castro et al., 

2023). By adopting a holistic approach to management that takes into account both processes 

and people, the university can create a culture of continuous improvement, focused on 

delivering a high quality service to all stakeholders (Giraldo et al., 2023a). 

Impact of process and human talent management on the quality of service in a public 

university. 

The implementation of process management and human talent in a public university has 

improved service quality metrics (Ferreira et al., 2023). By establishing clear processes and 

procedures for service delivery, the university has been able to optimise its operations and 

ensure a consistent and high quality service for students and faculty. This has resulted in 

improved satisfaction rates and feedback from both groups, as evidenced by studies such as 

those carried out by (Renan et al. en 2019). By measuring and tracking these metrics, the 

university can continue to identify areas for improvement and make data-driven decisions to 

improve the overall quality of its services. 

In addition to improving metrics and satisfaction rates, the implementation of process 

managementandhumantalenthasalsohadapositiveimpactontheuniversity'sreputationand 

community relations (Moreira & Rodrigues, 2023). By demonstrating a commitment toproviding 

high quality services and investing in the development of its employees, the university has 

earned the trust and respect of its stakeholders. This has led to increased collaboration and 

partnerships with other organisations, as well as a greater sense of pride and commitment 

among faculty and staff. Studies such as those conducted by researchers in Mexico (Marin-

Gonzales & Carrera, 2023) y Venezuela (Becerra Vásquez et al., 2023) have 

highlightedtheimportanceofhumantalentmanagementinimprovingpublicmanagementand labour 

performance, underlining the potential long-term benefits of this approach. 

The impact of process management and human talent on service quality is not limited 

to the university environment. Research in other sectors, such as mobile banking, has shown 

that the impact of process (Pedraja-Rejas et al., 2023) and professional education, have also 

demonstrated the potential benefits of this approach. By focusing on the theoretical 

underpinnings of human talent management and its impact on service quality, as seen in 

studiessuchasthosecarriedoutbyresearchersinPeru(Bernardes&Ferreira,2023)and 
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Colombia (Faustino et al., 2023) Organisations can develop more effective strategies to deliver 

high quality services and improve overall performance. As more organisations recognise the 

value of this approach, we are likely to continue to see its impact on service quality in a wide 

range of environments. 

The implementation of process management and human talent in service quality has 

proven to be crucial to the success of public universities. By identifying key processes, 

recruiting and developing talented individuals, and integrating processes and human talent, 

universities have seen improved service quality metrics, increased satisfaction among students 

and faculty, and a positive impact on their reputation and community relations. It is clear that 

effective process and human talent management is essential to the continued success and 

growth of public universities and beyond. 

The importance of process management and human talent in service quality is that of process 

management, which plays a decisive role in ensuring high service quality. According to Juran (1995), 

service quality refers to the ability to satisfy customer needs, expectations and requirements (Viola & 

Sales, 2022). Effective process management helps organisations to optimise their operations, identify 

inefficiencies and improve overall service delivery. By implementing standardised processes and 

procedures, organisations can ensure consistency in service quality, reduce errors and increase 

efficiency.Processmanagementalsoallowsorganisationstomonitortheirperformanceandmakedata- driven 

decisions to improve service quality over time. It is therefore essential that organisations prioritise 

process management to ensure the delivery of high quality services. 

Human talent management is another critical factor in ensuring high service quality (R. C.Silva 

& Caldas, 2023). Human talent refers to the skills, knowledge and capabilities of anorganisation's 

employees. Effective human talent management involves recruiting, training and retaining employees 

who possess the skills and experience necessaryto deliver high quality services. It also involves 

providing employees with ongoing support, feedback and opportunities for growth and development. 

By investing inhuman talent management, organisations can ensure that their employees are equipped 

to provide the best possible service to their customers, resulting in higher levels of customer 

satisfaction and loyalty. 

Process management and human talent management is essential to ensure a high quality of 

service (Camargo & Pinzon, 2022). Effective process and human talent management complement each 

other to create a culture of continuous improvement in organisations. Employees trained 

instandardisedprocessescanimplementproceduresconsistently.Effectivehumantalentmanagement 
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requires well-defined processes to ensure consistency in staff recruitment and development. By 

integrating the two, it fosters the identification of opportunities for improvement and drives 

organisational success (de Oliveira Borges Neto et al., 2023). It is therefore crucial that organisations 

prioritise both process management and human talent management to ensure high service quality. 

Researchers are exploring a wider range of topics and methodologies, reflecting the increasing 

complexity of organisational challenges inthis area.This diversification has important implicationsfor 

future research, as it highlights the need for interdisciplinary collaboration and a holistic approach to 

process management and human talent development (Xavier et al., 2023). By integrating knowledge 

from diverse fields, researchers can develop more comprehensive and effective strategies to improve 

service quality and optimise human resource management. In addition, this growing body of research 

can inform policy and practice, providing valuable information for organisations seeking to improve 

their performance and competitiveness (G. C. C. Silva et al., 2023). 

METHODOLOGY 

Thisstudyadoptsamethodologybasedonthedocumentaryreviewofthe literatureonprocess 

management and human talent in the quality of service, in this sense the following criteria 

were adopted, it was delimited by original sources and review articles in several languages, 

Spanish, English and Portuguesearticlesfromjournals indexed in thedatabases of Scopus and 

Scielo. The search engines were: management, human talent and quality of service, 

management,humantalent,qualityofservice,aswellasarticlesfromthelastfiveyears,using the 

Boolean operators AND, OR and NOT in the advanced search, which allowed access to 

quality information. 
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DISCUSSIONOF THE RESULTS 

The results presented highlight the importance of process management and human talent in 

improving service quality in a public university. Process management, as a systematic 

approach to identify and improve key processes, can contribute significantly to user 

satisfaction and institutional reputation, while increasing efficiency and effectiveness in 

resource allocation and decision making(Gómez & Rodríguez, 2024b; Macêdo et al., 2024). 

On the other hand, human talent plays a crucial role in direct interaction with students and 

users, influencing the quality of service. Effective human talent management, including 

appropriate recruitment, training and retention of staff, can have a positive impact on user 

satisfaction, the reputation of the university and the promotion of a culture of service and 

collaboration (Alcalá-Otero et al., 2024; Hernández-Andreu et al., 2024). 

In the specific context of a public university, where challenges such as limited resources and 

the need to comply with government regulations are faced, process and human talent 

management become even more critical. These tools not only help address the unique 

challenges of public universities, but also position them to be more competitive and attractive 

to students and high-level workers (Anaisse et al., 2023; Fava et al., 2023). 

Therefore,theimplementationofprocessmanagementandhumantalentinapublicuniversity can 

generate significant improvements in the quality ofserviceoffered to students, faculty and staff 

(Benavides-Moreno et al., 2023). Identifying the university's key processes is fundamental to 

understanding how work is done and finding areas for improvement, whichcan optimise 

processes and improve the efficiency and effectiveness of the organisation (Benavides-Moreno 

et al., 2023). On the other hand, the recruitment and development of 

humantalentiscrucialtocreate amotivatedandcommittedworkforce,capableofdeliveringa high 

quality service (Midolo-Ramos et al., 2023). Investing in staff development can improve job 

performance and service quality, creating a positive and supportive work environment (Assis 

et al., 2023). 

Consequently,theintegrationofprocessandhumantalentmanagementisessentialtoalignthe 

university's key processes with the skills of its staff, resulting in a more efficient and effective 

organisation (Da Silva et al., 2023). This involves developing training programmes and 

establishing performance metrics to measure the effectiveness of processes and the 

contributionoftheworkforce(Solano-Castroetal.,2023).Byadoptingaholisticapproach 



Page 10601 of  10606 
Clemente Angel Alvites Rojas /Afr.J.Bio.Sc. 6(5)(2024).10593-10606 

 

that considers both processes and people, the university can foster a culture of continuous 

improvement and deliver a high quality service to all stakeholders (Giraldo et al., 2023a). 

The implementation of process management and human talent in a public university has 

resulted in a substantial improvement in service quality metrics, according to Ferreira et al. 

(2023). Optimising operations and ensuring high quality service through clarity in processes 

and procedures is reflected in the satisfaction of students and teachers, as indicated by the 

studies of Renan et al. (2019). Also, Moreira & Rodrigues (2023) have found that this 

management has improved the reputation of the university and its relations with the 

community, fostering collaboration and partnerships. The importance of human talent 

management in improving job performance has been highlighted in research in Mexico and 

VenezuelabyMarin-Gonzales&Carrera(2023)y BecerraVásquez etal.(2023), respectively. 

Process management, as described by Juran (1995),is crucial to ensurehigh quality serviceby 

standardising processes that enable efficiency and consistency in service quality. On the other 

hand, the management of human talent, according to R. C. Silva & Caldas (2023), is 

fundamental to maintaining high standards of service in recruiting, training and retaining 

qualified employees. The integration of process management and human talent management, 

emphasised by Camargo & Pinzon (2022) and Oliveira Borges Neto et al. (2023), is essential 

to create a culture of continuous improvement and organisational success. Diversification in 

research, as suggested by Xavier et al. (2023) y G. C. C. Silva et al. (2023), reflects the 

complexity of organisational challenges and the need for an interdisciplinary and holistic 

approach to improve service quality and human resource management. In summary, process 

management and human talent are vital elements for improving service quality in various 

organisations, with significant potential to positively influence different sectors. 

CONCLUSIONS 

In conclusion, the integration between process management and human talent is essential to 

ensure optimal service quality in organisations. This union enables the establishment of 

efficient processes supported by the expertise of employees, strengthening collaboration, 

communication, continuous improvement and innovation. This synergy not only improves 

service quality, but also drives growth and competitiveness by adapting to a changing 

environment. Investing in people development and process optimisation enables organisations 

todifferentiatethemselvesinthemarketplaceandmeetcustomerneedseffectively, 
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highlighting the strategic importance of process management and human talent in 

organisational excellence. 

The implementation of process and human talent management in a public university can lead 

to significant improvements in the quality of service offered to students, faculty and staff. 

Identifying key processes and developing staff appropriately are crucial steps to optimise the 

efficiency and effectiveness of the organisation. 

The integration of process and human talent management is essential to align the university's 

key processes with the skills of its staff, resulting in a more efficient and effective 

organisation. Developing training programmes and establishing performance metrics are key 

strategies to measure the effectiveness of processes and the contribution of the workforce. 

Process and human talent management in a public university has been shown to substantially 

improve service quality metrics, optimising operations and ensuring high quality service. This 

integration has led to increased student and faculty satisfaction, enhanced institutional 

reputation and strengthened community relations. 

REFERENCIAS 

 
Agudelo, B. (2019). Formación del talento humano y la estrategia organizacional en empresas de 

Colombia.Entramado,15(1),116–137.https://doi.org/10.18041/1900-3803/entramado.1.5383 

Alcalá-Otero, A., Enriquez-Chusho, L., & Burga-Durango, D. (2024). Model for a Real Estate Property 

TitleManagementSystemUsingBlockchain.InG.T.,P.F.,&D.-N.J.M.(Eds.),Communicationsin 

Computer and Information Science (Vol. 1936, pp. 370–383). Springer Science and Business 

Media Deutschland GmbH. https://doi.org/10.1007/978-3-031-48855-9_28 

Anaisse,C.C.R.,Henrique,G.deQ.,Puget,L.F.,&Ribeiro,H.M.C.(2023).SocialandEnvironmental Conflicts: 

Conservation Units as an Element Generating Conflicts Involving Traditional Peoples and 

Communities. Revista de Gestão Social e Ambiental, 18(3), e04442. 

https://doi.org/10.24857/rgsa.v18n3-034 

Assis,P.C.de,Favoretto,C.K.,BalbinottoNeto,G.,&Gomes,C.E.(2023).Fatoresassociadosàtaxade doações 

efetivas de órgãos sólidos por morte encefálica: uma análise espacial nas Unidades Federativas 

do Brasil (2012-2017). Estudos Econômicos (São Paulo), 53(2), 257–303. 

https://doi.org/10.1590/1980-53575322pcgc 

BecerraVásquez,E.E.,SánchezFarroñan,R.L.,SaucedoMego,M.L.,&PuicanRodriguez,V.H.(2023). 

Management To Promote Participatory Budgeting in the Closing of Gaps in Basic Public Services 

in the Provincial Condorcanqui - Amazonas Department. Journal of Law and Sustainable 

Development, 11(2), 1–21. https://doi.org/10.55908/SDGS.V11I2.506 



Page 10603 of  10606 
Clemente Angel Alvites Rojas /Afr.J.Bio.Sc. 6(5)(2024).10593-10606 

 

Benavides-Moreno,N.,Donoso-Díaz,S.,& Reyes-Araya,D.(2023).Gestióndeauladelaseducadoras 

deEducacióninicialenChile.Ensaio:AvaliaçãoePolíticasPúblicasEmEducação,31(121),1–22. 

https://doi.org/10.1590/s0104-40362023003103717 

Bernardes, M. E. B., & Ferreira, V. A. (2023). Organizational growth: A study of the practical 

relationship between context, organizational capabilities, and leadership. Revista de 

AdministracaoMackenzie,24(4).https://doi.org/10.1590/1678-6971/eRAMG230253.en 

Calle,M.(2021).Lamotivacióndeltalentohumanoysurelaciónconlaatenciónalciudadanoenun gobierno 

local de Lima, Perú, 2017. Industrial Data, 24(2), 217–247. 

https://doi.org/10.15381/idata.v24i2.20971 

Camargo, E. A. R., & Pinzon, M. A. R. (2022). The importance of information security in the public 

sectorinColombia.RISTI-RevistaIbericadeSistemaseTecnologiasdeInformacao,2022(46), 87–99. 

https://doi.org/10.17013/risti.46.87-99 

DaSilva,S.E.,Pereira,L.F.,&Iquiapaza,R.A.(2023).Fundmanagementfees:theroleofindustry 

competition and investor sentiment. Revista Contabilidade e Financas, 34(92), 1–14. 

https://doi.org/10.1590/1808-057x20231737.en 

deOliveiraBorgesNeto,I.,CordeiroSantos,L.J.,AntunesSuertegaray,D.M.,&Xavier,R.A.(2023). 

Thestudyofsoilerosionunderasystemicconception.RA’EGA-OEspacoGeograficoEm Analise, 57, 

98–113. https://doi.org/10.5380/raega.v57i0.92445 

Faustino,M.R.,Batitucci,E.C.,&Cruz,M.V.G.da.(2023).DefensoriasPúblicas:caminhoselacunas no 

acesso à justiça. Revista Direito GV, 19. https://doi.org/10.1590/2317-6172202314 

Fava,D.C.,Andretta,I.,&Marin,A.H.(2023).Assessmentoftheinterventionprocesswithteacherto prevent 

children behavior problems. Estudos de Psicologia, 40, 1–14. https://doi.org/10.1590/1982-

0275202340e210002 

Ferreira, F. A., Herkrath, F. J., Horta, B. L., & Garnelo, L. (2023). Institutional support for the 

managementanddeliveryofhealthservicesbyamobileriverclinicunitintheAmazon. Interface: 

Communication, Health, Education, 27, 1–19. https://doi.org/10.1590/Interface.220194 

Giraldo,I.B.,Ziritt-Trejo,G.,&DeCampechano,I.C.D.(2023a).Innovativecapacityinthedepartment of la 

Guajira-Colombia. Inputs for an innovation public policy. Juridicas CUC, 20(1), 39–76. 

https://doi.org/10.17981/JURIDCUC.20.1.2024.02 

Giraldo,I.B.,Ziritt-Trejo,G.,&DeCampechano,I.C.D.(2023b).Innovativecapacityinthedepartment of la 

Guajira-Colombia. Inputs for an innovation public policy. Juridicas CUC, 20(1), 39–76. 

https://doi.org/10.17981/JURIDCUC.20.1.2024.02 

Gómez, J. M., & Rodríguez, Y. E. (2024a). Strategic renewal of family firms to face vulnerability risks 

duringtimesofcrisis.InternationalJournalofSocialEconomics.https://doi.org/10.1108/IJSE-11- 

2022-0771 



Page 10604 of  10606 
Clemente Angel Alvites Rojas /Afr.J.Bio.Sc. 6(5)(2024).10593-10606 

 

Gómez,J.M.,&Rodríguez,Y.E.(2024b).Strategicrenewaloffamilyfirmstofacevulnerabilityrisks during 

times of crisis. International Journal of Social Economics, 1–28. https://doi.org/10.1108/IJSE-

11-2022-0771 

Guerra,J.H.L.,Souza,F.B.,Pires,S.R.I.,&Sá,A.L.R.(2024).Amaturitymodelforsupplychainrisk 

management. Supply Chain Management, 29(1), 114–136. https://doi.org/10.1108/SCM-11- 

2022-0435 

Gutiérrez,J.,Amado,J.,Palomino,M.,&Arias,J.(2022).Resiliencia:Unfactorclaveenlagestiónde procesos y 

productividad empresarial. Episteme Koinonia, V N° 10, 124. 

https://doi.org/10.35381/e.k.v5i10.2066 

Hernández-Andreu,R.,Félix-Hackradt,F.C.,Schiavetti,A.,S.Texeira,J.L.,&Hackradt,C.W.(2024). 

Marineprotectedareasareausefultooltoprotectcoralreeffishesbutnotrepresentativeto conserve 

their functional role. Journal of Environmental Management, 351. 

https://doi.org/10.1016/j.jenvman.2023.119656 

Macêdo, T. H. de J., Tagliaferre, C., daSilva, B. L., de Paula, A., Lemos, O.L., Adenilson Rocha, F., 

Pinheiro, R. G. de S., & Santos Lima, A. C. (2024). Assessment of Land Desertification in the 

BrazilianEastAtlanticRegionUsingtheMedalusModelandGoogleEarthEngine.Land,13(1). 

https://doi.org/10.3390/land13010031 

Marin-Gonzales,F.,&Carrera,M.(2023).Gestióndelasostenibilidadterritorialfundamentadaenel diálogo 

de saberes entre actores locales. Revista de Ciencias Sociales, XXIX(3). 

https://doi.org/10.31876/rcs.v29i3.40707 

Medina,A.,Nogueira,D.,&Hernández,A.(2019).Procedimientoparalagestiónporprocesos: 

métodos y herramientas de apoyo. Revista Chilena de Ingeniería, 27(2), 328–342. 

https://doi.org/10.4067/S0718-33052019000200328 

Midolo-Ramos, W. R., Cornejo-Condori, Y. M., & Flores Chacón, K. R. (2023). Customer experience 

managementydecisióndecompradelosmillenialsdeArequipa–Perú.RevistaVenezolanade Gerencia, 

28(Especial 10), 1367–1385. https://doi.org/10.52080/rvgluz.28.e10.30 

Moreira, D. A. A., & Rodrigues, D. M. (2023). GESTÃO POR COMPETÊNCIAS COMO FERRAMENTA 

ESTRATÉGICAPARAMANTERASUSTENTABILIDADEORGANIZACIONAL.RevistadeGestãoSociale 

Ambiental,17(9),e04033.https://doi.org/10.24857/rgsa.v17n9-022 

Pedraja-Rejas,L.M.,Marchioni-Choque,Í.A.,Bustos-Andreu,H.A.,&Ramírez-Yampara,J.A.(2023). 

Modeltomeasuretheefficiencyofdegreesinahighereducationinstitution.Formacion Universitaria, 

16(1), 55–66. https://doi.org/10.4067/S0718-50062023000100055 

Ramírez,R.,Espindola,C.,Ruíz,G.,&Hugueth,A.(2019).Humantalentmanagement:Analysisfrom the 

strategic approach. Informacion Tecnologica, 30(6), 167–176. https://doi.org/10.4067/S0718-

07642019000600167 

Rocha,M.A.M.,Barros,M.U.G.,Costa,A.C.,deAssisdeSouzaFilho,F.,&LimaNeto,I.E.(2024). Understanding 

the Water Quality Dynamicsin aLarge Tropical Reservoir Under Hydrological 



Page 10605 of  10606 
Clemente Angel Alvites Rojas /Afr.J.Bio.Sc. 6(5)(2024).10593-10606 

 

DroughtConditions.Water,Air,andSoilPollution,235(1).https://doi.org/10.1007/s11270-024- 

06890-3 

Salimbeni,S.(2019).Gestióndeprocesosdenegociosenelsectorpúblico.Podium,35,69–86. 

https://doi.org/10.31095/podium.2019.35.5 

Silva,G.C.C.,Neves,J.C.L.,Marcatti,G.E.,Soares,C.P.B.,Calegario,N.,Júnior,C.A.A.,Gonzáles,D. 

G. E., Gleriani, J. M., Binoti, D. H. B., de Paiva, H. N., & Leite, H. G. (2023). Improving 3-PG 

calibrationandparameterizationusingartificialneuralnetworks.EcologicalModelling,479. 

https://doi.org/10.1016/j.ecolmodel.2023.110301 

Silva,R.C.,&Caldas,R.F.(2023).Theevolutionoftheconceptofhybridityinlibraryknowledge:a discursive 

analysis. Investigacion Bibliotecologica, 37(94), 145–160. 

https://doi.org/10.22201/IIBI.24488321XE.2023.94.58731 

Soares,A.deF.B.,Carneiro,F.L.deL.,Pereira,J.R.L.A.,Pereira,M.A.,PereriaNeto,A.T.,&DaSilva Júnior, H. 

B. (2023). Advancing Chemical Reaction Engineering: Entropy-Based Modeling of Consecutive 

Reactions. Revista de Gestão Social e Ambiental, 18(3), e04473. 

https://doi.org/10.24857/rgsa.v18n3-027 

Solano-Castro,V.V.,CaveroAybar,H.N.,ChalcoVargas,F.T.,&NuñezLira,L.A.(2023).Estrategiasde 

gestióndeltalentohumanoenpequeñasymedianasempresasperuanas.RevistaVenezolanade 

Gerencia, 28(Especial 10), 954–966. https://doi.org/10.52080/rvgluz.28.e10.6 

Solano-Castro,V.V,CaveroAybar,H.N.,ChalcoVargas,F.T.,&NuñezLira,L.A.(2023).Humantalent 

managementstrategiesinsmallandmedium-sizedPeruvianenterprises.RevistaVenezolanade 

Gerencia, 28(10), 954–966. https://doi.org/10.52080/rvgluz.28.e10.6 

Viola, C.M.M., &Sales,L. F. (2022). “Alquimia”Da Relevância,O Reuso DeDadosE Seu Impacto No 

DesenvolvimentoSustentável:ContribuiçõesÀAgenda2030.EncontrosBibli:RevistaEletrônica de 

Biblioteconomia e Ciência Da Informação, 27, 1–21. https://doi.org/10.5007/1518- 

2924.2022.e79971 

Xavier,L.H.,Ottoni,M.,&Abreu,L.P.P.(2023).Acomprehensivereviewofurbanminingandthe value 

recovery from e-waste materials. Resources, Conservation and Recycling, 190. 

https://doi.org/10.1016/j.resconrec.2022.106840 


