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Abstract: Shahjahanabad, the historic walled 

city of Delhi, was built by the Mughal 

emperor Shah Jahan in the 17th century as a 

symbol of his power and influence. Over the 

centuries, the city has faced challenges such 

as neglect, overcrowding, deterioration, and 

redevelopment. This paper aims to assess the 

quality of life in Shahjahanabad from a 

governance perspective, examining the roles 

and responsibilities of various stakeholders, 

policy planning and implementation, and 

resident participation and empowerment. 

Using a mixed-methods approach that 

combines secondary data analysis and 

observations, the paper explores the current 

situation and future prospects of 

Shahjahanabad. The findings suggest that the 

quality of life in Shahjahanabad is influenced 

by factors such as physical, social, economic, 

and environmental aspects, as well as 

historical, political, and institutional 

governance contexts. The paper proposes that 

improving the quality of life in 

Shahjahanabad requires a holistic and 

inclusive approach that respects the city's 

heritage and identity, addresses the needs and 

aspirations of its people, and fosters 

collaboration and coordination among 

stakeholders. 

Keywords: Shahjahanabad, Quality of Life, 

Governance,  

INTRODUCTION 
The Mughal Emperor Shah Jahan founded 

Shahjahanabad in 1639, and it stands as a 

testament to the architectural and cultural richness 

of India’s past. The renowned architect Ustad 

Ahmad Lahauri designed the city as a perfect 

square with impressive gates, wide streets, and 

elegant buildings, including the iconic Red Fort 

and Jama Masjid. Until the British colonial era, 

Shahjahanabad served as the capital of the Mughal 

Empire, witnessing the zenith of Mughal art, 

culture, and governance. 

Despite its historical significance, 

Shahjahanabad faces several challenges in the 

modern era. Rapid urbanization has led to 

overcrowding and strain on infrastructure, 

resulting in inadequate housing, water, and 

sanitation facilities for many residents. The 

neglect of heritage buildings and monuments has 

led to their decay, threatening the city's 

architectural legacy. Economic disparities are also 

prevalent, with certain areas experiencing poverty 

and lack of development. 

The aim of this paper is to assess the role of 

governance in addressing these challenges and 

enhancing the quality of life in Shahjahanabad. 

Governance in this context encompasses the 
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actions and decisions of various stakeholders, 

including government agencies, heritage 

organizations, local communities, and private 

entities. Effective governance is essential for 

developing sustainable solutions that preserve 

Shahjahanabad's heritage while improving the 

living conditions of its residents. 

By examining governance practices in 

Shahjahanabad, this paper seeks to identify 

strengths, weaknesses, opportunities, and threats 

to the city's development. It will also propose 

recommendations for enhancing governance 

structures and processes to ensure a more 

sustainable and inclusive future for 

Shahjahanabad. 

Governance in Shahjahanabad 
Shahjahanabad's governance structures 

have evolved significantly over time, reflecting 

the changing political and administrative 

landscape of India. During the Mughal era, the 

city was governed by a complex system of 

imperial bureaucracy, with officials appointed by 

the emperor overseeing various aspects of 

administration, including finance, justice, and 

public works. The Mughal emperors themselves 

played a central role in governance, often taking a 

personal interest in the affairs of the city. 

The decline of the Mughal Empire and the 

rise of British colonial rule brought 

Shahjahanabad under the administration of the 

British East India Company. The British 

introduced a new system of governance, focusing 

on revenue collection, law and order, and 

infrastructure development. They divided the city 

into administrative units, each with its own set of 

officials responsible for governance. 

After independence, the newly formed state 

of India incorporated Shahjahanabad. The city’s 

governance structures underwent reorganization 

to align with the new political system, introducing 

elected representatives at the local, state, and 

national levels. However, the legacy of colonial 

rule continued to influence governance practices, 

maintaining a focus on centralized decision-

making and top-down planning. 

Roles and Responsibilities of Stakeholders 

Government agencies play a crucial role in 

governance, with responsibilities ranging from 

urban planning and infrastructure development to 

heritage conservation and public services. The 

Archaeological Survey of India (ASI) is 

responsible for the maintenance and preservation 

of historical monuments, while the Municipal 

Corporation of Delhi (MCD) oversees civic 

amenities such as water supply, sanitation, and 

roads. 

Heritage organizations, such as the Indian 

National Trust for Art and Cultural Heritage 

(INTACH) and the Delhi Heritage Foundation, 

work to promote and preserve Shahjahanabad's 

cultural heritage. They collaborate with 

government agencies and local communities to 

undertake conservation projects and raise 

awareness about the city's history and heritage. 

Government agencies and heritage 

organizations make decisions that directly affect 

local communities, who play a vital role in 

governance. However, often there is a lack of 

mechanisms for meaningful engagement, limiting 

their participation in decision-making processes. 

Effectiveness of Planning and Implementation 

Strategies 

The effectiveness of current planning and 

implementation strategies in Shahjahanabad 

varies depending on the context. While some 

initiatives, such as the restoration of historical 

monuments and the improvement of 

infrastructure, have been successful, others have 

faced challenges due to issues such as inadequate 

funding, bureaucratic hurdles, and lack of 

community involvement. 

Areas for improvement include the need for 

more inclusive and participatory planning 

processes, greater transparency and accountability 

in governance, and better coordination between 

government agencies and heritage organizations. 

Additionally, there is a need for long-term 

planning that takes into account the unique 

cultural and historical significance of 

Shahjahanabad. 

Mechanisms for Enhancing Resident 

Participation 

Enhancing resident participation and 

empowerment in decision-making processes is 

crucial for ensuring the sustainable development 

of Shahjahanabad. Various mechanisms, such as 

community meetings, public consultations, and 

participatory budgeting processes, can achieve 

this. Additionally, one can make greater efforts to 

involve local communities in heritage 

conservation projects by providing training and 

employment opportunities. 

Overall, improving governance in 

Shahjahanabad requires a concerted effort from 

all stakeholders, including government agencies, 
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heritage organizations, and local communities. By 

working together, they can ensure the 

preservation of Shahjahanabad's rich cultural 

heritage while enhancing the quality of life for its 

residents. 

Methodology 

The study employs a mixed-methods 

approach, combining secondary data analysis and 

observations to provide a comprehensive 

understanding of governance and quality of life in 

Shahjahanabad. This approach is chosen for its 

ability to triangulate data from various sources, 

thereby enhancing the reliability and validity of 

the findings. By integrating quantitative data from 

secondary sources with qualitative insights from 

observations, the study aims to offer a nuanced 

and holistic analysis of the subject. Secondary 

data analysis involves collecting and analyzing 

existing data from historical records, government 

reports, and academic literature. This approach 

allows for a broad exploration of governance and 

quality of life in Shahjahanabad, providing 

historical context and theoretical frameworks. 

Observations, on the other hand, provide firsthand 

insights into the current conditions and dynamics 

of the city, complementing the secondary data 

with real-time information. 

The sources of secondary data include 

historical records from the Mughal and colonial 

periods, government reports from the 

Archaeological Survey of India (ASI) and the 

Municipal Corporation of Delhi (MCD), and 

academic literature on urban planning, heritage 

conservation, and governance studies. The data 

collection process involves gathering secondary 

data from various sources, organizing it into 

relevant categories, and analyzing it to identify 

patterns, trends, and relationships. Observations 

in Shahjahanabad supplement the secondary data, 

providing insights into the current state of 

governance and quality of life. Challenges 

encountered in the data collection and analysis 

process include access to incomplete or difficult-

to-interpret historical records and the subjective 

nature of observations, which require careful 

interpretation and validation. The limitations of 

the study include reliance on potentially outdated 

or biased existing data and the limited scope of 

observations, which may not capture the full 

complexity of governance and quality of life in 

Shahjahanabad. 

Quality of Life in Shahjahanabad 

Comprehensive Analysis of Aspects 

The quality of life in Shahjahanabad can be 

understood through an analysis of its physical, 

social, economic, cultural, and environmental 

aspects. The physical aspect encompasses the 

city's infrastructure, housing, and public spaces. 

Social aspects include the community's social 

cohesion, safety, and access to services. 

Economic aspects cover income levels, 

employment opportunities, and economic 

development. Cultural aspects include the 

preservation of heritage and cultural identity. 

Environmental aspects include air and water 

quality, green spaces, and sustainability. 

Physical Aspect: 

A. Infrastructure: 

Shahjahanabad, boasts approximately 

1,200 heritage buildings, reflecting its rich and 

diverse architectural heritage. These buildings, 

which include significant structures such as the 

Red Fort, Jama Masjid, and various Havelis, 

represent a blend of Mughal, colonial, and 

indigenous architectural styles, signifying the 

city's historical and cultural importance. 

Challenges in Urban Planning and 

Infrastructure Development 

Despite its rich heritage, Shahjahanabad 

faces significant challenges in urban planning and 

infrastructure development. The city's 

infrastructure issues are compounded by the 

following factors: 

1. Narrow Streets: Shahjahanabad faces severe 

traffic congestion due to its narrow streets 

and high volume of daily visitors and 

residents. The average width of streets is 

approximately 5 meters, which is insufficient 

for the current volume of pedestrian and 

vehicular traffic. This limited width hinders 

emergency services, such as fire trucks and 

ambulances, from accessing various parts of 

the city efficiently. The traffic congestion 

index of 8 out of 10 underscores the severity 

of the issue, with around 400,000 to 600,000 

visitors contributing to significant vehicular 

and pedestrian traffic daily. Additionally, the 

dense network of streets, coupled with the 

high density of mixed-use buildings, 

exacerbates congestion, with peak hours 

seeing traffic speeds dropping to as low as 5-

10 kilometers per hour. Street vendors, 

hawkers, and parked vehicles further reduce 

available road space, worsening traffic 

conditions and increasing pollution levels. 
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Table 1: Infrastructure 

Aspect Measurement/Index Impact/Notes 

Average 

Street Width 

Approximately 5 

meters 

Insufficient for 

current 

pedestrian and 

vehicular traffic 

Emergency 

Service 

Access 

Hindered Limited width 

restricts access 

for fire trucks 

and ambulances 

Traffic 

Congestion 

Index 

8 out of 10 High severity of 

traffic 

congestion 

Daily 

Visitors 

400,000 to 600,000 Contributes to 

significant 

vehicular and 

pedestrian traffic 

Traffic 

Speeds 

During Peak 

Hours 

5-10 kilometers per 

hour 

Significantly 

reduced speeds 

due to 

congestion 

 

2. Population Density: The high population 

density in Shahjahanabad, with over 25,000 

people per square kilometer, further strains 

the infrastructure. According to the United 

Nations (2018), the ideal urban population 

density for sustainable city planning ranges 

between 10,000 to 15,000 people per square 

kilometer. This density allows for efficient 

use of resources, better management of 

public services, and improved quality of life 

for residents. The current density in 

Shahjahanabad significantly exceeds this 

ideal range, highlighting the urgent need for 

effective urban planning and governance 

interventions to alleviate the pressure on the 

city's infrastructure. The influx of tourists, 

estimated at around 400,000 to 600,000 

daily, adds to the congestion and puts 

additional pressure on the existing 

infrastructure. 

3. Public Utilities: The water supply and 

sewerage systems in Shahjahanabad are 

outdated and insufficient to meet the 

demands of the growing population. 

Frequent disruptions in water supply and 

inadequate sewerage systems lead to public 

health issues and deteriorate the quality of 

life for residents. 

The water supply and sewerage systems in 

Shahjahanabad are outdated and insufficient 

to meet the demands of the growing 

population. For example, residents in areas 

such as Ballimaran and Chandni Chowk 

often experience water shortages, with 

supply interruptions lasting several hours or 

even days. This situation forces residents to 

rely on private water tankers, which can be 

expensive and inconsistent in quality. 

Moreover, the sewerage system in 

Shahjahanabad is inadequate, with many 

parts of the city lacking proper sewage 

disposal infrastructure. For instance, open 

drains are a common sight in regions like 

Katra Neel and Kinari Bazaar. These open 

drains often overflow, particularly during the 

monsoon season, leading to the 

contamination of local water sources and 

posing significant public health risks, such as 

outbreaks of waterborne diseases like cholera 

and dysentery. 

4. Solid Waste Management: The city's narrow 

streets and high population density make 

efficient waste collection and management 

challenging. The lack of proper waste 

disposal facilities results in littering and 

unsanitary conditions, further exacerbating 

health and environmental issues. The lack of 

proper waste disposal facilities, including 

insufficient number of waste bins and 

collection points, results in littering and 

unsanitary conditions. 

According to a report by the Municipal 

Corporation of Delhi (MCD), only about 

60% of the city's waste is collected regularly, 

leaving a substantial amount of waste 

unattended. The narrow streets and 

congested areas make it difficult for waste 

collection vehicles to maneuver, leading to 

delays and incomplete collection services. As 

a result, waste often accumulates in open 

spaces, alleys, and along streets, creating 

health hazards and degrading the 

environment. 

 

Furthermore, the lack of segregation of waste 

at the source and inadequate recycling 

facilities contribute to the inefficient 

management of waste in Shahjahanabad. The 

absence of proper waste management 

practices not only impacts the aesthetic 

appeal of the city but also poses serious 

health risks to residents, particularly in terms 

of water and air pollution. 

5. Housing: Housing conditions in 

Shahjahanabad vary, with some areas 

experiencing overcrowding and inadequate 

housing facilities. According to the 2011 

census, the average household size in 

Shahjahanabad was 6.7 persons, significantly 

higher than the national average of 4.8 
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persons. This indicates overcrowding in 

many households, which can lead to issues 

related to sanitation, privacy, and overall 

quality of life. According to the Urban and 

Regional Development Plans Formulation 

and Implementation (URDPFI) guidelines in 

India, the ideal household size is generally 

considered to be 5 persons. 

Table 2: Housing 

Aspect 
Measurement

/Index 
Impact/Notes 

Average 

Household 

Size 

(Shahjahana

bad, 2011) 

6.7 persons 

Indicates overcrowding, 

leading to issues in 

sanitation, privacy, and 

quality of life 

National 

Average 

Household 

Size (2011) 

4.8 persons 

Comparatively lower, 

indicating less 

overcrowding on a 

national level 

Ideal 

Household 

Size 

(URDPFI 

guidelines) 

5 persons 

Suggested for optimal 

living conditions and 

resource management 

Housing 

Conditions 

Overcrowded 

in many areas 

Requires attention for 

improving sanitation, 

privacy, and quality of 

life 

 

6. Public Spaces: Limited public spaces and 

parks contribute to a lack of recreational 

areas for residents. According to a study by 

the Centre for Science and Environment, 

Shahjahanabad has only 0.5% of its area 

under parks and gardens, compared to the 

national standard of 10%. 

Social Aspect: 

1. Community Cohesion: There is a strong 

sense of community among residents, 

fostering social bonds and support networks. 

Shahjahanabad is home to diverse 

communities, such as Muslims, Hindus, 

Sikhs, Jains, and Christians, who coexist 

peacefully and celebrate each other's 

festivals. 

2. Safety: Crime rates in Shahjahanabad are 

relatively low, contributing to a sense of 

safety and security among residents. 

According to the Delhi Police, 

Shahjahanabad recorded 1,487 cases of 

crime in 2019, which accounted for only 

2.4% of the total crime cases in Delhi. This 

indicates that Shahjahanabad has a lower 

crime rate compared to other parts of the city. 

One of the reasons for the lower crime rate in 

Shahjahanabad is the strong community 

bonds and active neighborhood watch 

programs. Residents often know each other 

well and are quick to report any suspicious 

activities to the authorities. Additionally, the 

presence of historical landmarks, such as the 

Red Fort and Jama Masjid, attracts a large 

number of tourists and security personnel, 

which helps deter criminal activities. 

3. Access to Services: While access to basic 

services such as water and sanitation is 

relatively good, access to healthcare and 

education may vary across different socio-

economic groups. According to the 2011 

census, the literacy rate in Shahjahanabad 

was 85.3%, which was higher than the 

national average of 74.0%. However, the 

availability and quality of healthcare 

facilities may be inadequate, as there are only 

two government hospitals and four 

dispensaries in the area. 

Economic Aspect: 

1. Income Levels: The city has a diverse 

population, with approximately 40% of 

residents belonging to middle-income 

households and 10% to high-income 

households. However, there are significant 

economic disparities, with 50% of the 

population under 30 years old. 

2. Employment Opportunities: Varied 

economic activities, including tourism, 

handicrafts, and retail, provide employment 

opportunities. However, the informal sector 

dominates, leading to job insecurity and low 

wages for many residents. According to a 

study by the Indian Institute of Human 

Settlements, the informal sector accounts for 

80% of the employment in Shahjahanabad, 

and the average monthly income of informal 

workers is Rs 8,000. 

3. Economic Development: The city has a 

moderate economic growth rate of 5% 

annually, indicating some level of economic 

development. However, efforts are needed to 

ensure inclusive growth and reduce income 

inequalities. According to the Economic 

Survey of Delhi 2019-20, the per capita 

income of Delhi was Rs 3, 89,143, which was 

three times the national average of Rs 

1,26,968. However, the Gini coefficient of 

Delhi, which measures income inequality, 

was 0.38 in 2011-12, which was higher than 

the national average of 0.35. 
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Table 3: Economic 

Aspect Measure

ment/Ind

ex 

Impact/Notes 

Economic 

Growth Rate 

5% 

annually 

Indicates moderate 

economic development 

Per Capita 

Income (Delhi, 

2019-20) 

Rs 

3,89,143 

Three times the national 

average, suggesting a 

higher income level 

National 

Average Per 

Capita Income 

Rs 

1,26,968 

Provides a baseline for 

comparison 

Gini Coefficient 

(Delhi, 2011-

12) 

0.38 Higher than the national 

average of 0.35, 

indicating greater 

income inequality 

 

 

Environmental Aspect: 

1. Pollution: The city faces environmental 

challenges, with an air quality index of 300 

(unhealthy) and noise pollution levels of 80 

decibels. These issues affects residents' 

health and well-being. According to a study 

by the Centre for Science and Environment, 

Shahjahanabad is one of the most polluted 

areas in Delhi, and the residents are exposed 

to high levels of particulate matter, nitrogen 

oxides, and carbon monoxide. 

2. Green Spaces: Limited green spaces, with 

only two square meters per capita, indicate a 

lack of access to nature and recreational 

areas. According to the World Health 

Organization, the recommended green space 

per capita is nine square meters. Green 

spaces provides various benefits, such as 

improving air quality, reducing urban heat 

island effect, enhancing biodiversity, and 

promoting physical and mental health. 

3. Sustainability: The impact of climate change, 

including heatwaves and flooding, poses 

challenges to the city's sustainability and 

resilience. According to a report by the 

Indian Institute of Technology Delhi, 

Shahjahanabad is vulnerable to extreme 

weather events, such as heatwaves, which 

can increase the risk of heat stress and 

mortality among residents. The city is also 

prone to flooding, as it is located on the 

floodplain of the Yamuna River, which can 

cause damage to property and infrastructure. 

 

Influence of Governance  

The influence of governance on the quality 

of life in Shahjahanabad extends beyond mere 

policy decisions, encompassing key governance 

parameters such as accountability, transparency, 

and efficiency. Historical decisions and current 

practices significantly shape the city's physical, 

social, and cultural landscape, with governance 

frameworks playing a pivotal role in their 

implementation and impact. 

1. Urban Planning and Heritage Conservation: 

Governance frameworks dictate urban planning 

policies and heritage conservation efforts, with 

accountability ensuring that decisions align with 

the city's long-term interests. However, 

transparency in decision-making processes and 

efficiency in implementation are crucial to 

prevent neglect and ensure the preservation of 

cultural heritage sites. 

2. Infrastructure Development: Transparent 

allocation of resources and accountable decision-

making processes are essential for infrastructure 

development in Shahjahanabad. Lack of 

accountability can lead to mismanagement of 

funds and inefficient execution of projects, 

hindering the improvement of essential services 

and amenities for residents. 

3. Provision of Basic Services: Governance 

structures dictate the provision of basic services 

and amenities, including waste management and 

water supply. Transparent and accountable 

governance ensures that resources are allocated 

equitably and efficiently, leading to improved 

quality of life for residents. 

4. Community Engagement and Participation: 

Effective governance fosters community 

engagement and participation through transparent 

decision-making processes and mechanisms for 

citizen feedback. Accountability ensures that 

residents' voices are heard and considered in 

policy formulation and implementation, leading to 

more inclusive governance and better outcomes 

for all. 

5. Policy Implementation and Enforcement: 

Transparent and accountable governance is 

essential for the effective implementation and 

enforcement of policies related to quality-of-life 

issues. Transparent governance processes ensure 

that policies are implemented equitably and 

enforced consistently, fostering trust in 

government institutions and promoting positive 

outcomes for residents. 

In conclusion, governance parameters such 

as accountability, transparency, and efficiency 

play a crucial role in shaping the quality of life in 

Shahjahanabad. By ensuring accountable and 

transparent decision-making processes, 
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governance frameworks can effectively address 

challenges and pave the way for a sustainable and 

prosperous future for its residents. 

Analysis and Findings 

The analysis of governance structures and 

practices in Shahjahanabad reveals several key 

findings regarding their impact on the quality of 

life in the historic city.  

1. Heritage Conservation and Infrastructure 

Development: The study found that while 

Shahjahanabad boasts approximately 1,200 

heritage buildings, including iconic landmarks 

like the Red Fort and Jama Masjid, the city faces 

challenges in preserving its architectural heritage 

due to neglect and inadequate conservation 

efforts. This has led to the deterioration of some 

heritage structures, impacting the city's cultural 

richness and historical significance. Additionally, 

the city's narrow streets, with an average width of 

5 meters, and a high traffic congestion index of 8 

out of 10 indicate challenges in urban planning 

and infrastructure development. These factors 

contribute to traffic congestion, hindering 

emergency services and impacting the overall 

quality of life for residents. 

2. Housing Conditions: The analysis also 

reveals challenges in housing conditions, with 

overcrowding and inadequate housing facilities 

prevalent in some areas. The average household 

size in Shahjahanabad is 6.7 persons, significantly 

higher than the national average of 4.8 persons. 

This indicates overcrowding in many households, 

which can lead to issues related to sanitation, 

privacy, and overall quality of life. 

3. Social Services and Economic 

Development:The study highlights the need to 

enhance access to healthcare and education 

services, especially in underserved areas. 

Improving social services can strengthen 

community cohesion and improve the overall 

quality of life for residents. Additionally, 

supporting small businesses and entrepreneurship 

can create more job opportunities and improve 

economic development in the city. 

4. Environmental Sustainability:The 

analysis underscores the importance of 

implementing pollution control measures to 

improve air and water quality. Increasing green 

spaces and promoting sustainable practices such 

as waste management and energy efficiency can 

contribute to a healthier environment and enhance 

the overall quality of life for residents. 

5. Community Engagement and 

Stakeholder Collaboration: The study emphasizes 

the importance of fostering resident participation 

in decision-making processes through community 

meetings, consultations, and participatory 

budgeting. Empowering local communities to 

take ownership of their neighborhoods can lead to 

more inclusive and sustainable development. 

Additionally, collaboration among government 

agencies, heritage organizations, local 

communities, and private entities is crucial for 

effective implementation of development 

initiatives and improving the quality of life in 

Shahjahanabad. 

Overall, the analysis suggests that 

addressing these challenges requires a holistic and 

inclusive approach that respects the heritage and 

identity of Shahjahanabad, addresses the needs 

and aspirations of its residents, and fosters 

collaboration and coordination among 

stakeholders. By implementing the proposed 

strategies, Shahjahanabad can preserve its 

heritage and identity while promoting sustainable 

development and enhancing the quality of life for 

its residents. 

CONCLUSION 

In conclusion, this paper underscores the 

pivotal role of governance in shaping the quality 

of life in Shahjahanabad, the historic walled city 

of Delhi. The analysis of its physical, social, 

economic, and environmental aspects reveals the 

significant impact of governance structures and 

practices on the city's development. While 

historical decisions have contributed to the city's 

rich architectural heritage and cultural vibrancy, 

challenges such as traffic congestion, economic 

disparities, and environmental pollution persist, 

highlighting the need for effective governance 

strategies. Preserving Shahjahanabad's heritage 

and identity is crucial, necessitating the 

integration of heritage conservation and cultural 

promotion into urban planning policies. 

Moreover, increasing resident involvement in 

urban planning and revitalization efforts, along 

with fostering collaboration among stakeholders, 

is essential for ensuring sustainable and inclusive 

development. These findings have broader 

implications for future research, policy 

development, and urban planning in historic 

cities, emphasizing the importance of innovative 

governance strategies, sustainable development 

practices, and community engagement. The 

governance of Shahjahanabad must evolve to 

address the multifaceted challenges of modern 
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urban life while preserving its rich cultural 

heritage. By fostering a collaborative and 

inclusive approach, stakeholders can work 

together to create a more sustainable and 

prosperous future for Shahjahanabad and its 

residents. 
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